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Key Emergency Locations 

• Fire Assembly Point:  Car park light (main car park) 

• Defibrillator (AED):  Clubhouse 

• Defibrillator (AED):  Tennis pavilion 

• First Aid Kit:  Clubhouse loggia 

• First Aid Kit:  Tennis pavilion 

• First Aid Kit:  Squash corridor 

• First Aid Kit:  Bar 

• First Aid Kit:  Kitchen 

 

IN ANY EMERGENCY — CALL 999 FIRST 

Police / Fire / Ambulance:  999 

Non-emergency police:  101 

National Gas Emergency Service:  0800 111 999 

NSPCC (child welfare concerns):  0808 800 5000 

 

1. Purpose and Scope 
This policy sets out the emergency procedures for Brondesbury Sports Club and applies to 
everyone on Club premises — members, employees, volunteers, coaches, contractors, 
visitors and children across all sections (Tennis, Cricket and Squash) and shared Club 
facilities. 

In any emergency, the safety of all people on the premises is the absolute priority. These 
procedures must be followed by everyone, regardless of their role. 

 

IN A LIFE-THREATENING OR SERIOUS EMERGENCY, CALL 999 IMMEDIATELY  



Police / Fire / Ambulance:  999 

Non-emergency police:  101 

Club Internal H&S Lead (Svetlana Zinina):  [insert phone number] 

Club External Nominated Contact:  To be confirmed by the Board 

NSPCC (child welfare concerns):  0808 800 5000 

 

2. Fire and Evacuation 
2.1 If you discover a fire 

• Raise the alarm immediately — activate the nearest fire alarm call point 

• Call 999 and ask for the Fire Service 

• Do not attempt to fight the fire unless you have been trained to do so and it is safe 

• Begin evacuation immediately — do not wait for instructions 

2.2 On hearing the fire alarm 
• Stop all activity immediately 

• Evacuate the building calmly and quickly by the nearest available fire exit 

• Do not stop to collect personal belongings 

• Assist anyone who needs help to evacuate, including children  

• Reasonable arrangements will be made to assist disabled persons and others who 
may require support during evacuation 

• Proceed to the designated assembly point: Car Park Light post 

• Do not re-enter the building until told it is safe to do so by the Fire Service 

2.3 Coaches and session leads 
• You are responsible for accounting for all children and participants in your session 

• Take your register or session list with you if it is immediately to hand — do not delay 
evacuation to retrieve it 

• At the assembly point, carry out a roll call and report any missing persons to the 
emergency services immediately 

• Contact parents/carers of any children who cannot be accounted for 

 

3. Serious Accident or Medical Emergency 
3.1 Immediate steps 

• Call 999 immediately if there is any risk to life 

• Do not move the injured person unless they are in immediate danger 

• Send someone to meet the ambulance at the Club entrance and guide them to the 
casualty 

• Ask a trained first-aider to attend — first-aid kits are located at the Clubhouse loggia, 
bar and back room, Tennis Pavilion and Squash Courts corridor 

• Keep bystanders and children away from the scene 

• Remain with the casualty and keep them calm until emergency services arrive 

3.2 After the emergency services have attended 



• Notify the Internal H&S Lead (Svetlana Zinina) as soon as possible 

• The Internal H&S Lead will record the incident in the Club's accident/incident log 

• All external communications with Barnet Local Authority, the HSE or insurers will be 
handled by the External Nominated Contact 

• Do not speak to the press or post on social media about the incident 

3.3 If the casualty is a child 
• Follow all steps above and additionally notify the relevant Club Welfare Officer 

• Contact the child's parent or carer as soon as possible 

• If there is any safeguarding concern arising from the incident, follow the Club's 
Safeguarding Policy (BSC-POL-04) and complete a Reporting a Concern Form 
(BSC-POLCF-05) 

3.4 If a Defibrillator is required 

• The Club's Automated External Defibrillators (AED) are located in the cricket pavilion 
to the right of the internal doors and in the Tennis Pavilion next to the courts 4-7 
Floodlights switches box. 

• In a cardiac emergency, call 999 immediately and follow instructions from the 
ambulance service 

4. Missing Child 
If a child cannot be accounted for on Club premises: 

• Notify the Club Welfare Officer and a senior member of staff immediately. If the 
relevant Welfare Officer is unavailable, any Club Welfare Officer or Board member 
may be contacted.  

• Do not leave other children unsupervised while searching 

• Search the immediate premises thoroughly but promptly 

• If there is any reason to believe the child may be at risk of harm, call 999 
immediately. Otherwise, if the child cannot be located following an immediate search 
of the premises, wait for 10 minutes and then contact the police without delay.  

• Contact the child's parent or carer 

• Do not give any information to the press or post on social media 

• Complete a Reporting a Concern Form (BSC-POLCF-05) as soon as possible 

 

Sport Welfare Officer Email Phone 

Tennis Naomi Brightwell naomi@mhmts.com 07930 525215 

Cricket Robert Grant rcsgrant458@gmail.com 07779 567241 

Squash Mark Troman admin@brondesburysquash.co.uk 07917 047269 

 

5. Safeguarding Emergency 
If a child or adult at risk is in immediate danger: 

• Call 999 immediately 

• Notify the relevant Club Welfare Officer as soon as it is safe to do so, If the relevant 
Welfare Officer is unavailable, any Club Welfare Officer may be contacted.  

• Do not confront the alleged abuser 



• Preserve the scene and do not tamper with any evidence 

• Complete a Reporting a Concern Form (BSC-POLCF-05) as soon as possible 

 

Anyone who does not feel comfortable raising a safeguarding concern with a Club Welfare 
Officer may contact the LTA, ECB and England Squash Safeguarding Team directly, the 
Local Authority Designated Officer (LADO), or the NSPCC on 0808 800 5000. 

 

External Safeguarding Contacts: 

LTA Safeguarding Team – safeguarding@lta.org.uk | 020 8487 7000 

ECB Safeguarding – safeguarding@ecb.co.uk | 020 7432 1200 

England Squash Safeguarding – safeguarding@englandsquash.com | 0121 678 7000 

NSPCC – 0808 800 5000 

6. Utility Failure or Structural Emergency 
In the event of a significant power failure, gas leak, structural damage or flooding: 

• Evacuate the affected area immediately 

• If a gas leak is suspected — do not operate any electrical switches, open windows 
and doors and call the National Gas Emergency Service on 0800 111 999 

• Call 999 if there is any immediate risk to life 

• Notify the Internal H&S Lead and the Board 

• Do not allow anyone to re-enter the affected area until it has been declared safe by 
the relevant authority 

7. After Any Emergency — Reporting 
Following a serious incident, the Board, Internal H&S Lead or External Nominated Contact 
may suspend activities or close part or all of the Club until it is safe to resume operations. 

Following any emergency, the Internal H&S Lead will: 

• Record all details in the Club's accident/incident log as soon as possible 

• Report significant incidents to the Board of Directors 

• Liaise with the External Nominated Contact regarding any required notifications to 
the HSE, Barnet Local Authority or insurers 

• Review whether any changes to procedures or risk assessments are needed 

Where an incident involves a child or adult at risk, a Reporting a Concern Form (BSC-
POLCF-05) must also be completed and submitted to the relevant NGB Safeguarding Team 
within 48 hours. 

8. Training and Awareness 
• All employees will be briefed on these emergency procedures as part of their 

induction 

• Fire detection and alarm systems will be inspected and maintained in accordance 
with applicable legal requirements and manufacturer guidance.  

• First-aid provision will be maintained across all sections  

• All coaches and teachers delivering junior sessions must hold a current paediatric 
first-aid qualification 

 

 



9. Terrorist Attack or Hostile Threat (Invacuation and Lockdown) 
In the event of a suspected terrorist attack, armed threat, hostile vehicle, or other serious 
external threat to persons on the Club premises, the priority is to keep everyone — 
particularly children — away from the threat. Do not evacuate into open ground. Follow the 
steps below immediately. 

9.1 Immediate actions — Invacuation (move inside and lock down) 

• Call 999 immediately and follow all instructions given by the police 

• Move all children and adults indoors immediately — do not allow anyone to remain in 
open outdoor areas. The designated shelter locations are the Cricket Pavilion, the 
Tennis Pavilion, and the Squash Courts building 

• Once inside, lock or barricade all external doors and windows. Keep children away 
from windows, doors and external walls 

• Turn off lights and silence all mobile phones. Do not make noise that could attract 
attention from outside 

• Do not move between buildings once a lockdown has begun, unless directed to do so 
by the police. Moving through open areas may increase risk 

• Coaches and session leads must keep children calm, account for all children in their 
session and remain with them until the lockdown is lifted by the police 

• Do not open doors to anyone until the police confirm it is safe to do so. Police will 
identify themselves clearly 

• Do not post on social media or make public statements during or immediately after 
the incident 

9.2 After the lockdown is lifted 

• Notify the Internal H&S Lead (Svetlana Zinina) and the Board of Directors as soon as 
possible 

• Contact parents and carers of all children who were on the premises during the 
incident as soon as it is safe to do so 

• Record all details in the Club’s accident/incident log. Where any child or adult at risk 
was involved, complete a Reporting a Concern Form (BSC-POLCF-05) and notify the 
relevant NGB Safeguarding Team within 48 hours 

• The Board will review this procedure following any such incident and consider 
whether additional training, signage or physical security measures are required 

This procedure is based on UK Government “Stay Safe” (Run, Hide, Tell) guidance and 
National Protective Security Authority (NPSA) advice for crowded places. In all cases, the 
instructions of the police and emergency services take precedence. 

 

10. This Policy should be read alongside: 
• Safeguarding Policy BSC-POL-04 

• Reporting a Concern Form BSC-POLCF-05 

• Whistleblowing Policy BSC-POL-07 

• Changing Rooms Policy BSC-POL-06 

• Unsupervised Children Policy BSC-POL-011 

• Health and Safety Policy — Employees BSC-POL-013 

 

 



11. Monitoring and Review 
This policy will be reviewed annually by the Board, or sooner following any emergency, near 
miss, or significant change to the Club's premises, activities or staffing. 

A copy of this policy will be displayed at key points around the Club premises and published 
at www.brondesburysc.org. 

 

 

 

 

 


