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This Policy sets out Brondesbury Sports Club's commitment to equality, diversity and
inclusion across all sections — Tennis, Cricket and Squash — and the Club as a whole
venue. It incorporates Safe and Inclusive Standards, Codes of Conduct and Reporting
Procedures, and aligns with LTA Clubmark, ECB and England Squash venue accreditation
requirements.

1. Policy Statement

Brondesbury Sports Club is committed to ensuring that all individuals are treated fairly and
with respect, and that no person is discriminated against on the basis of any protected
characteristic as defined by the Equality Act 2010. The Club seeks to create an environment
where everyone feels welcome, respected and able to participate regardless of background
or personal circumstances.

2. Scope

This policy applies to all members, staff, volunteers, coaches, officials, parents, carers,
visitors, contractors, venues, events and programmes operated by or on behalf of the Club
across all sporting sections.

3. Responsibilities

Diversity and inclusion are everyone's responsibility. The Club Board of Directors and
President have overall accountability for this Policy. The Club Welfare Officers support
implementation and reporting procedures. All individuals associated with the Club must
comply with this Policy and the Codes of Conduct (BSC-POL-03).

The Club will not tolerate discrimination, harassment, bullying, victimisation or abusive
behaviour in any form." and ref to the anti-bullying policy (BSC-POL-09).

The Club will make reasonable adjustments, where practicable, to enable disabled people to
participate in Club activities and access Club facilities.

4. Concern Reporting Procedure

Concerns should be reported in accordance with details referenced in the Club Safeguarding
Policy (BSC-POL-04).

Concerns relating to discrimination, harassment or inclusion may be raised with a relevant
Club Welfare Officer or directly with the Board. Safeguarding concerns will be managed in
accordance with the Club Safeguarding Policy and relevant governing body procedures.



Reports will be handled sensitively and confidentially, sharing information only where
necessary to protect individuals or investigate concerns. No individual will be
disadvantaged, victimised or treated less favourably for raising a concern in good faith under
this Policy.

Anyone who has concerns that they or someone else is being discriminated against, or has
been a victim of discriminatory language or behaviour, should follow the steps below:

Respond

Listen carefully to what the person is telling you. Do not interrupt; keep questions to a
minimum and do not promise to keep the information secret.

Refer

Is someone in immediate danger?

YES — Call the police on 999.

NO — Take the following steps:

Club Welfare Officers

Concerns should be reported in accordance with details referenced in the Club Safeguarding
Policy(BSC-POL-04).

Anyone who does not feel comfortable raising a concern with a relevant Club Welfare Officer
may contact the LTA, ECB and England Squash Safeguarding Team directly, the Local

Authority Designated Officer (LADO), or the NSPCC on 0808 800 5000. Further details are
available in the Club's safeguarding procedures.

Record

Make an objective written record of the concern as soon as possible using the Reporting a
Concern Form. Send this to the relevant welfare officer. If you don’t want to contact relevant
welfare officer first, you can send it directly to LTA, ECB or England Squash Safeguarding
Team within 48 hours of the disclosure.

Handling a concern or disclosure can be emotionally difficult. If you would like to talk to
someone after making a disclosure, contact the relevant Safeguarding Team above.

5. Breaches of this Policy

Breaches of this Policy, or Codes of Conduct may result in disciplinary action and, where
appropriate, referral to the relevant National Governing Body.

6. This Policy should be read alongside:
e Safeguarding Policy BSC-POL-04
e Anti-Bullying policy BSC-POL-09
e Codes of Conduct BSC-POL-03
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