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1. Who We Are

Brondesbury Sports Club (BSC) provides Tennis, Cricket and Squash membership and
related sporting activities. Brondesbury Sports Club Ltd is a company registered in England
and Wales under company registration number 10015162. The registered office address is
Brondesbury Sports Club, 5a Harman Drive, London, NW2 2EB, UK.

BSC acts as the Data Controller for the personal data it collects and processes in connection
with Club membership and activities.

2. Background to this Privacy Policy

Brondesbury Sports Club is committed to protecting personal data and complying with UK
GDPR and the Data Protection Act 2018. GDPR requires organisations to review how
personal data is collected, used, stored and protected. The UK retained GDPR principles
following the end of the EU transition period (UK GDPR).

This Privacy Policy explains how Brondesbury Sports Club complies with UK GDPR and
how we use personal data lawfully, fairly and transparently.

Under GDPR, one of the lawful bases for processing personal data is 'legitimate interests'.
This means we may process personal data where we have a genuine and legitimate reason
to do so, provided this does not override your rights and freedoms. When you provide
personal information to us, we use it only for legitimate club purposes such as managing
memberships, subscriptions and communications, in ways you would reasonably expect.

3. What Data We Collect and Why

We collect personal data relating to club membership and activities, which may include:

e Full name — to identify members

¢ Email address — to communicate with members

o Date of birth — to determine age-related membership categories

o Address — for emergency situations or location-based membership criteria

e« Telephone number — to contact members where email is unsuccessful

e Gender — for appropriate communication and gender-specific teams or activities

o Emergency contact details — to contact a nominated person in the event of an
incident

e Medical information (where provided voluntarily) — to ensure appropriate support
during Club activities



e DBS check status — for staff, coaches and volunteers working with children or adults
at risk (see Section 9)

e The Club may process photographs and videos in accordance with its Use of
Imagery Policy and any consents provided.

4. How Long We Keep Your Data

Members pay a one-off joining fee when joining Brondesbury Sports Club. We retain former
membership records for as long as reasonably necessary to administer membership history
and joining fee entitlements.

Safeguarding records are retained in accordance with the Club's Safeguarding Policy and
the guidance of the relevant National Governing Bodies (LTA, ECB, England Squash).
These records may be retained for longer periods where required by law or to protect
individuals.

5. Your Rights Under UK GDPR

¢ Right to be informed — You have the right to know how and why your data is
collected and used.

¢ Right to rectification — You may request correction of inaccurate or incomplete
personal data.

e Right of access — You may request a copy of the personal data we hold about you
(Subject Access Request).

¢ Right to erasure — You may request deletion of your personal data by contacting the
Club. Requests will be processed within one month, subject to any legal obligations
to retain data.

¢ Right to restrict processing — You may ask us to limit how we use your data in
certain circumstances.

¢ Right to object — You may object to processing based on legitimate interests.

¢ Right to data portability- You may request a copy of personal data you have provided
to us in a structured, commonly used and machine-readable format where
applicable.

¢ Rights Relating to Automated Decision-Making - Brondesbury Sports Club does not
carry out automated decision-making or profiling.

To exercise any of these rights, please contact the Club at brondesclub@gmail.com. You
also have the right to complain to the Information Commissioner's Office (ICO), the UK's
data protection regulator at www.ico.org.uk.

6. How We Use Your Data

Brondesbury Sports Club does not sell personal data to third parties. Personal data is used
solely for:

e Membership administration and renewal

e Subscription reminders and fee collection

e Club communications such as newsletters, fixture lists and event notices

e Safeguarding and welfare purposes, where required to protect children and adults at

risk
e DBS checks for staff, coaches and volunteers
o Compliance with legal and regulatory obligations

7. Sharing Your Data



We may share personal data with third parties only where necessary and lawful, including:

e National Governing Bodies (LTA, ECB, England Squash) — for membership
registration, coaching qualifications and safeguarding purposes

o Statutory authorities — where required to protect individuals or comply with a legal
obligation (e.g. safeguarding referrals)

e Club management systems — such as membership platforms used to administer the
Club. The Club uses third-party service providers to assist with membership
administration, communication and payment processing. Such providers process
personal data only on our instructions and under appropriate contractual safeguards.

We do not share personal data for marketing purposes or with any third party for their own
use.

8. Data Security

We take data security seriously and use appropriate technical and organisational measures
to protect personal data against unauthorised access, loss or misuse. Security measures
include website security controls, restricted access to personal data, and secure storage of
safeguarding records.

In the event of a personal data breach that is likely to result in a risk to individuals, we will
notify the ICO within 72 hours and affected individuals where required.

9. Safeguarding and Sensitive Data

Where the Club processes sensitive personal data (special category data) in connection with
safeguarding — such as health information, DBS status and verification records, or records
of safeguarding concerns — this is done on the basis of substantial public interest under
Article 9(2)(g) UK GDPR and Schedule 1 of the Data Protection Act 2018.

Safeguarding records are held securely, accessed only by the relevant Club Welfare Officers
and authorised personnel, and shared with the LTA, ECB, England Squash or statutory
authorities only where required to protect individuals.

Where personal data relates to children, the Club takes particular care to ensure that
information is processed fairly, lawfully and in accordance with safeguarding requirements.

10. Contact Us

If you have any questions about this Privacy & GDPR Policy or how your data is used,
please contact Brondesbury Sports Club by email at brondesclub@gmail.com or by post to
5a Harman Drive, London, NW2 2EB.

For queries relating to safeguarding data specifically, please contact the relevant Club
Welfare Officer as detailed in the Club's Safeguarding Policy (BSC-POL-04).

This policy should be read alongside:

e Welfare Officer Role BSC-POL-01

e Code-of-Conduct Policy BSC-POL-03
e Safeguarding Policy BSC-POL-04

e Reporting -a-Concern BSC-POL-05

¢ Whistleblowing Policy BSC-POL-07
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